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8/25/2025 
 
Dear Valued Customer, 
 
First and foremost, we want to express our heartfelt gratitude for your continued patronage 
and trust in DropsA North America. It is because of customers like you that our business has 
flourished, and we are able to continuously improve the quality of our services. 
 
We are excited to continue growing our lubrication products and systems to provide you with 
the best possible experience. After holding our prices steady for the past two years, operating 
costs have amplified to the point where a price adjustment is needed. This price modification 
will allow us to maintain the high standards that you have grown to expect from DropsA NA. 
We are committed to continuous improvements and providing you with value that exceeds the 
price. To support this, we will be updating our pricing as of September 1st, 2025.  
 
We understand that any price change requires adjustments, so all quoted pricing completed 
before September 1st,, will be valid for 30 days.  
 
Should you have any questions, please do not hesitate to contact us at sales@dropsausa.com 
 
Thank you for your business with DropsA North America and your ongoing loyalty.  
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